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• respect the privacy and confidentiality of those involved, as appropriate 

• operate within and seek reasonable resolutions that comply with any applicable legislation and 
Department policy 

• recognise that schools and the Department may be subject to legal constraints on their ability to 
act or disclose information in some circumstances.  

 

Complaints and concerns process for students 

 

Rowville Secondary College acknowledges that issues or concerns can cause stress or worry for students 
and impact their wellbeing and learning. The College encourages our students to raise issues or concerns 
as they arise so that we can work together to resolve them.  
Students with a concern or complaint can raise them with a trusted adult at school, for example, with 
your Learning Mentor, House Leaders or Student Wellbeing. This person will take your concern or 
complaint seriously and will explain to you what steps we can take to try to resolve the issue and support 
you. 
 
You can also ask your parent, carer or another trusted adult outside of the school to talk to us about the 
issue instead. Information about our parent/carer complaints and concerns process is outlined further 
below. The parent/carer process also applies to students who are mature minors, refer to: Mature 
Minors and Decision Making. 
 
Other ways you can raise a concern or complaint with us include: 

• talking to a member of the student representative council about your concern and 
any suggestions you have for resolving it 

• talking to a House Captain 
• participating in our Attitudes to School Survey 
• writing a note for our anonymous student suggestions boxes in each House 

 

Further information and resources to support students to raise issues or concerns are available at: 

• Report Racism Hotline (call 1800 722 476) – this hotline enables students to report 
concerns relating to racism or religious discrimination 

• Reach Out (https://au.reachout.com) 
• Headspace (call 1800 367 968) 
• Kids Helpline (call 1800 55 1800) 
• Victorian Aboriginal Education Association (VAEAI)  

 

Complaints and concerns process for parents, carers and community members 

 

Rowville Secondary College acknowledges that issues or concerns can cause stress or worry for families 
and community members. 

 

Preparation for raising a concern or complaint 

Rowville Secondary College encourages parents, carers or members of the community who may wish to 
submit a complaint to:  

• carefully consider the issues you would like to discuss 
• remember you may not have all the facts relating to the issues that you want to raise 
• think about how the matter could be resolved 
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Resolution  

Where appropriate, Rowville Secondary College may seek to resolve a complaint by: 

• an apology or expression of regret 
• a change of decision 
• a change of policy, procedure or practice 
• offering the opportunity for student counselling or other support 
• other actions consistent with school values that are intended to support the student, parent and 

school relationship, engagement, and participation in the school community. 
 

In some circumstances, Rowville Secondary College may also ask you to attend a meeting with an 
independent third party, or participate in a mediation with an accredited mediator to assist in the 
resolution of the dispute.  

Details of the successful resolution of a complaint will be noted with the documentation associated with 

https://www.vic.gov.au/raise-complaint-or-concern-about-your-school#speaking-to-your-school
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